
New Medicaid 
Rules Are Coming.
Will They Affect You?
Beginning January 1, 2027, some Medicaid 
members must meet Community 
Engagement requirements, like working or 
volunteering, to get or keep their coverage.

The West Virginia Department of Human 
Services is here to provide the 
information you need.



Stay Informed about the 
New Medicaid Rules.
UPDATE YOUR CONTACT INFORMATION

If you’ve moved or changed your phone number or 
email address, update your information now so you 
don’t miss important updates.

WATCH YOUR MAIL
Look for additional mail from the WV
Department of Human Services, Bureau for Medical 
Services, with instructions about the new rules.

VISIT OUR WEBSITE 
To update your contact information 
or to learn more, scan the QR code 
or visit the WV Medicaid Community 
Engagement Requirements website:     

       wvmedicaidhelp.org

This information is current as of April 9, 2026.
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